
A practical guide for
International Students
in Brisbane



Welcome to Queensland- 
the Sunshine State 

Settling in: 
• Accommodation options 

• Student health insurance (OSHC) 

• Banking

• Foods and Shops

Exploring Brisbane
• Public transportation 

• Popular day trips from Brisbane

• Events and Festivals 

• Making new friends

Working in Australia 
• Working while studying

IDP Brisbane
• Our team and services 



Studying in a new country is both exciting 
and challenging! This guide will help you 
get the most out of your time in Australia;
from getting to know the lifestyle, fun 
places to visit, accommodation, 
how to find a casual job and more. 

Our friendly IDP Brisbane Counsellors 
are here to support you on your study 
journey too.

If you have questions about life 
in Australia, course/university 
opportunities or visas, we’re here to 
help. Don’t be shy, call, email us or 
book a counselling appointment online. 

For your convenience, virtual 
appointments are also available 
via Zoom.

Welcome to Queensland 
– The Sunshine State

https://idp-brisbane.appointlet.com/
http://www.idp.com/australia/idp-virtual-counselling
http://www.idp.com/australia/idp-virtual-counselling


Amazing weather, an incredible food culture, 
and an ever-changing array of events, things to do 
and attractions. Why would you even think about 
studying anywhere else?

Brisbane is an amazing place for international students to live. As a student, benefit 
from some of the best education institutions in the world and convenient student 
accommodation. It’s a city made with students in mind.

Subtropical weather means that Queensland is warm all the time. Summer temperatures 
average up to 30oC, while winters rarely drop below 9oC. Perfect, easily liveable 
weather, year-round.

Aussies, aside from the weird accent, are among the most awesome people in the world. 
Queenslanders are very relaxed. While many locals have never even left Queensland, 
25% of Brisbanites were born outside Australia. Once you figure out the local lingo, 
you’ll be ‘sweet as’.

Queensland has all the food options imaginable. Many immigrants have transported 
their food to their new home, and you’ll find Italian, Indian, Greek, Spanish, and Arabic 
food alongside the classic Aussie tucker of a beer, pie, and chips.
Read on to discover and learn the basics of living in Brisbane and how to get the most of 
your time in Australia. 

Best wishes for your studies!
The IDP Brisbane team 



Accommodation
Choosing a place to live is an exciting 
part about studying overseas! 
The freedom, cultural experiences 
and friends you will make...

Depending on your lifestyle and 
budget, you will be able to find the 
right place to suit you. It all starts 
with knowing the options...

Prepare 
 
Student Accommodation 

Price range: AUD$200-$450 per week

Pros: 
• Live independently in self- contained 

accommodation; have the support of 
other students in the building; enjoy 
the recreational and social events for 
residents & build life skills, no need to 
worry about bills, internet etc – it’s all 
taken care of for you!

Cons:
• Organise meals if these are not already 

offered 
 
Private Rental 

Price range: AUD$120-$300 per week

Pros: 
• Live independently, enjoy your own 

space and freedom with fewer rules; 
more accommodation options to choose 
from; develop independence.

Cons: 
• Arrange furniture and utilities; a more 

significant commitment and extra 
responsibilities

 
Home Stay 

Price range: AUD$250-$350 per week

Pros:
• Valuable cultural experiences in a local 

host family; available for both short-
term and long-term; can be relatively 
affordable; receive support and maybe 
even home-cooked meals) . Students 
will be matched with hosts, to find a 
homestay close to your university

Cons: 
• Less independence, curfews might 

apply, sharing a space with a family

Living on campus 

Price range: AUD$300-$500 per week

Pros: 
• Universities impose strict guidelines to 

create a safe environment; convenient 
and easy to get to class; easy to 
socialise with other students; get the 
full university or college experience 

Cons: 
• Could be more expensive  (paying 

for convenience) could be more rules 
regarding social activities, noise levels, 
guests, and usage of shared spaces and 
equipment/appliances.



Getting around in a new city can be 
challenging as you familiarise yourself 
with the city layout.  Thankfully, 
Brisbane has a great network of public 
transport which will help you explore 
the city with ease. 

If you plan to drive, the road rules are 
likely to be different from your home 
country. For example, in Australia, 
people drive on the left. 

Buses

Brisbane has a comprehensive bus service that 
runs throughout the city, connecting the outer and 
inner suburbs to the CBD, major shopping centres, 
entertainment and dining precincts, railway stations 
and ferry terminals. 

Trains

Queensland’s speedy network of electric trains has 
the Greater Brisbane region covered and provides 
direct access to the city, neighbourhood precincts 
and outer suburbs.

Ferries

Let the river be your guide. Affectionately known as 
CityCats, ferries are an enjoyable way to explore 
Brisbane. Glide along the river with CityCat and 
CityFerry services.  It’s perfect for sightseeing and 
accessing key spots. 

With the TransLink go card, travel 
on all TransLink bus, ferry and 
rail services across South-East 
Queensland. It’s the perfect travel 
companion. Get your go card from 
selected retailers and QR stations, 
online or over the phone, and top up 
your card balance, (as you would a 
prepaid mobile), whenever it suits 
you. 

Full-time university, TAFE and post-
secondary students can apply for a 
50% concession fare on TransLink 
public transport (excluding Airtrain), 
regional qconnect bus services and 
approved regional ferry services.
For any inquiries regarding public transport, please 
contact Translink on 13 12 30 or visit the website. 

Transportation

http://translink.com.au/
http://translink.com.au/


Overseas Student Health 
Cover (OSHC)
Why do I need Overseas Student Health Cover (OSHC)?
It helps cover you for medical expenses whilst you’re studying in Australia, including:

GP/Doctor or Specialist visits 
(e.g. X-rays and blood tests)

Emergency ambulance 
services 

Hospital visits Some of the cost of 
prescription medicines 

If you have a medical emergency 
If you have a life-threatening medical emergency, go to your nearest public hospital emergency 
department or call 000 (Emergency Services) immediately for help. All public hospitals have a 
24-hour emergency and casualty department, so you will always be able to get help.

If it’s not an emergency, locate your nearest GP by visiting the official website of your 
OSHC provider, book an appointment with a doctor by phone or online. The doctor will 
treat you and determine if you need medicine or need to see a specialist.

Australian Health Care system Getting started with your 
Student Health Cover

Health and safety tipsCommon healthcare words

Learn more about Overseas Student Health Cover in Australia from these commonly 
asked about topics at our website 

https://www.idp.com/australia/oshc-articles/understanding-the-australian-healthcare-system/
https://www.idp.com/australia/oshc-articles/how-to-buy-oshc-cover/
https://www.idp.com/australia/oshc-articles/health-and-safety-tips/
https://www.idp.com/australia/oshc-articles/common-healthcare-words/
https://www.idp.com/australia/student-essentials/oshc/


Banking
One of the most important things to do when you arrive in Australia is to 
open a bank account.  Learn how to do international money transactions, 
paying your bills and manage your everyday expenses.

Tips

Mobile banking is popular 
in Australia, making it 
easy to do online banking 
visa mobile, like paying 
your friends or paying at 
supermarkets or cafes by 
tapping your phone

Common bank words:
BPAY- Popular bill paying 
service allowing you to pay 
bills online

ATM- Automatic teller 
machine - Complete simple 
transactions via this 
machine, without help of a 
banking teller

Direct debits:Transfers money 
from one account to another.  
Can be commonly used for 
paying health insurance 
or any kind of recurring 
payments internationally 
and online. 

Opening a Bank 
Account
Take your passport into the 
bank, as well as your  tax 
identification number from 
your home country (if you 
have one) . 

Often, there are discounts 
available for students, make 
sure you bring student ID and 
letter of enrolment when you 
visit the bank to access these

https://www.commbank.com.au
NAB: https://www.nab.com.au
ANZ: https://www.anz.com.auWestpac: 
https://www.westpac.com.au

Choose an account

1. Everyday Account 
The most common  bank 
account type,  used for day-
to-day expenses.

2.  Savings Account 
This is where you can store 
money that you don’t need to 
use straight away. 

Choose your bank 

Australia offers various 
banks for International 
students to choose from. 

1 2 3 4



Shopping
An important part of our lives, shopping! There are major 
shopping centres, supermarkets and homeware stores around 
Brisbane that you might like to visit.

Eat your favourite food from your home country in Brisbane. There are 
some great international grocery stores and restaurants to explore.

Name Address/Suburb

Chinese
(all Asian) Chinatown Fortitude Valley 

Sunlit Asian 
Supermarket

City, Indooroopilly, Mt Ommaney, Garden City, 
Aspley

Market of Asia Toowong Village, L1, 9 Sherwood Rd, Toowong

Yuen’s Market Sunnybank, Fortitude Valley, Calamvale retail

Sunny Bank Plaza various Asian shops and restaurants - Sunnybank

St Lucia Supermarket 185 Sir Fred Schonell Dr, St Lucia

Vietnamese Inala Plaza Various Asian groceries shops in 
conjunction with Inala plaza, Inala

Indian Mirchh Masala 3/110 Logan Road, Corner of Lotus St, 
Woolloongabba 

Swades Foods 70 Jephson St, Toowong

Korean
(all Asian) Hanaro Mart Myer Centre (city), Sunnybank, Toowong, 

Chermside, Carindale, Garden City

Japanese Genki Mart Shop 3/24 South Pine Rd, Alderley

Fuji Mart Buranda Village 
264 Ipswich Road Woollongabba

Major Supermarkets

Major shops for homewares, clothing 
& other everyday items

Major Department stores 
for more upmarket items 

http://sunlit.com.au/
http://sunlit.com.au/
https://www.toowongvillage.com.au/store/market-of-asia/?location=L1
https://yuensmarket.com.au/
https://www.sunnybankplaza.com.au/
https://inalaplaza.com.au/
https://mirchhmasala.com/
https://www.facebook.com/swadesfoods/
https://www.hanaromartonline.com/
http://genkimart.com.au/
https://www.facebook.com/FujiMartBrisbane/


Major Festivals in
Brisbane 

Check out the colourful show of lights and decorations 
with Christmas celebrations in the City, South Bank, and 
Roma Street Parkland.  

Join in the excitement of the Lunar New Year 
celebrations in January/February and Mid-Autumn 
Moon Festival in August  

Holi is an annual event for the wider communities of 
Brisbane to come together as one. Don’t miss this fun 
event, where you can meet others, throw colours on 
each other and dance!
Originated from India, Brisbane Holi is attended by 
thousands of people from all cultural backgrounds.  
Held in February or March.

The Royal Queensland Show (The Ekka) attracts
a large crowd of around 400,000 people each year. 
Taking place for  10 days in August at the Brisbane 
Showgrounds, the Ekka brings the country and city 
together for a celebration of agriculture. Attend and 
learn more about the role of agriculture and farming
in Australia.

Brisbane Festival – Don’t miss this spectacular three 
week event in September with an impressive line-
up of classical and contemporary music, theatre, 
dance, comedy and opera. The festival also features 
electrifying fireworks attracting over one million 
spectators!

Brisbane city is a popular place for 
events and festivals including the 
arts, live performances, exhibitions 
and cultural celebrations. 

Check out more information for events in Brisbane

https://www.visitbrisbane.com.au/


Day Trips from 
Brisbane 
Animal encounters, Gold Coast’s beautiful beaches and 
hiking in the national park are some popular day trips in 
Brisbane!

Lone Pine Koala Sanctuary

Meet koalas and kangaroos plus other 
famous Australian wildlife in Lone Pine’s 
gorgeous, natural settings.  
Have a chance to discover more about 
Australia’s famous wildlife 

Australia Zoo

Run by the family of “The Crocodile 
Hunter,” the famous Steve Irwin; 
Queensland’s biggest and most 
famous zoo.

Access: 20 mins by bus
  

Access: 1.5 hours by Train and Bus
  

Gold Coast

The Gold Coast is one of the world’s 
most popular tourist destinations.  
Explore the impressive and iconic 
Main Beach at Surfers Paradise. 
There is lots of fun to be had at 
the theme parks of Seaworld, 
Movieworld, Dreamworld and 
Wet and Wild!

Lamington National Park

Lamington is part of the Gondwana 
Rainforests, which is  an Australian 
World Heritage listed site. The 
rainforests are one of the largest 
areas of subtropical rainforest in the 
world.
Explore impressive walking tracks 
along the McPherson ranges, as well 
as creeks, forests and waterfalls.

Access: 1.5 hours by Train and Tram Access: 2 hours by car

https://koala.net/ 
https://www.australiazoo.com.au/
https://www.destinationgoldcoast.com/
https://www.dreamworld.com.au/
https://www.dreamworld.com.au/
https://www.dreamworld.com.au/
https://parks.des.qld.gov.au/parks/lamington


Being in a new city, away from your family and friends, you will want 
to meet like-minded people. Follow our tips for socialising and you 
will be surprised in how making friends is easier than expected!

• Sharing accommodation is a great way to make friends. In student accommodation, you’ll often be 
living with students who study nearby or even at the same institution.

• Student clubs - Many institutions have their own clubs or societies. You can find clubs with specific 
interests like Harry Potter, badminton, Mahjong, debating, beauty, getting fit and many more

• Meetup.com and Eventbrite.com.au make it easy to find people who share the same interests/
hobbies. It’s fun to keep up your hobbies in your new city, and even better to find friends to share the 
experience with.

• Volunteer in the community: The volunteer organizations always need more help and it’s a great way 
to meet other like minded people. Go volunteer is also a popular platform for finding volunteer work.

• Get tips from student groups on Facebook:  Some popular ones are the ISA groups – International 
Student Australia, and  Study in Australia (Government Facebook page) 

Making new friends

https://govolunteer.com.au/
https://www.facebook.com/groups/1585126221728777
https://www.facebook.com/groups/1585126221728777
https://www.facebook.com/StudyAUOfficial


Be mindful if you have any 
work restriction on your visa 
and ensure to check your visa 
conditions. 

• Generally, students have condition 
8104 on their visa where you can work 
up to 40 hours per fortnight when your 
course or study or training is in session. 

• If you are studying a Masters by 
Research or a Doctorate degree and 
you have started your course, you can 
work unlimited hours.

• If you are a member of the family unit 
of a primary student visa holder, you 
must not work in Australia until they 
have started their course.

• You must not work in Australia before 
your course of study commences. 

• Looking for a job in a new country can 
feel daunting,  but don’t hesitate to 
drop your resume and ask.

• The hospitality industry is a great 
place to start and many popular 
venues will welcome international 
students.  Don’t be afraid to drop your 
resume or ask directly at shops and 
restaurants.

• You can also use popular online job 
search websites like Seek, Jora or 
Career One. 

Working 
while 
studying 
 

As an international student on a 
student visa, you’re able to work 
20 hrs a week in Australia. Casual 
employment while studying is a good 
way to learn about Australian culture 
and meet people.  

It helps to build a network outside 
of your uni friends, develop 
communication and life skills, as well 
as earn extra money. 

https://www.seek.com.au/
https://au.jora.com/;
https://www.careerone.com.au/


If you have questions about how to 
navigate through all that’s happening in 
Australia, course opportunities or visas, 
speak to us.

Call, email us or book a counselling 
appointment online. 

For your convenience, virtual appointments 
are also available via Zoom.

Office details and location

293 Adelaide Street, 
Brisbane QLD 4000

07 3020 6101
info.brisbane@idp.com

IDP Education services 
for international students 

IDP Education offers a full suite of 
services for study in Australia, as 
well as English language testing 
(IELTS) and visa advice. We support 
you with essential services you’ll 
need while living abroad, like medical 
insurance, accommodation and 
banking.

IDP is a lively network of students, 
alumni and employers, buzzing 
across Australia. When you arrive, 
we’ll connect you with other IDP 
students through welcome events 

https://idp-brisbane.appointlet.com/
https://idp-brisbane.appointlet.com/
https://idp-brisbane.appointlet.com/
http://www.idp.com/australia/idp-virtual-counselling
mailto:info.brisbane@idp.com

