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Welcome to New South Wales  
Creative, Dynamic, Alive 
Settling in: 
• Accommodation options 

• Student health insurance (OSHC) 

• Banking

• Food and Shops

Exploring New South Wales 
• Public transport

• Popular day trips from New South Wales 

• Events and Festivals 

• Making new friends 

Working in Australia 
• Working while studying

IDP Sydney
• Our team and services 



Studying in a new country is both exciting and 
challenging! This guide will help you get the most 
out of your time in Australia; from getting to know 
the lifestyle, fun places to visit, accommodation, 
how to find a casual job and more. 

Our friendly IDP Counsellors are here to support 
you on your study journey too.

If you have questions about life in Australia, 
course/university opportunities or visas, we’re 
here to help. Don’t be shy, call, email us or 
book a counselling appointment online. 

For your convenience, virtual appointments are 
also available via Zoom.

Welcome to 
New South Wales

https://idp-education-sydney.appointlet.com
http://www.idp.com/australia/idp-virtual-counselling
https://zoom.us/j/963701784


Dazzling beaches, stunning natural beauty, great dining 
options, inspiring arts and culture, Sydney is an exciting city 
to immerse yourself in, as an international student. Not to 
mention, Sydney is Australia’s largest city and economy, so the 
job outlook is strong, too.
Sydney is a big city, but yet you will enjoy a relaxed and welcoming atmosphere. It’s a 
multicultural city too, and you will beable to find your local cuisines as well as venture out and 
try others! There will be opportunities to meet and make friends with Australians at universities 
as well as meet friends from your home country. Nationalities with the highest representation in 
Sydney (after Australians), include Chinese, English, Indian, New Zealanders and Vietnamese.

Sydney is home to world-class institutions and if you’re interested in working after your studies, 
Sydney is a great place to gain valuable work experience. In terms of tourist attractions, you 
will be spoilt for choice in Sydney, with world famous attractions like the Opera House, Bondi 
Beach and Darling Harbour amongst others.  

It’s definitely worth exploring the New South Wales region, with plentiful day trips to breath 
taking beaches, mountain ranges and other special attractions. Studying in regional areas like 
Newcastle, Bathurst, and Orange also gives the opportunity for aworld-class education and a 
high quality of life and low living costs. 

Read on to discover and learn the basics of living in Sydney and how to get the most of your 
time in New South Wales and Australia too.

Best wishes for your studies!
The IDP Sydney team 



New South Wales (NSW) is one of the most beautiful places 
on the planet with beautiful weather throughout the year 

Famous Opera house and 
Harbour Bridge

The amazing 
Blue Mountains

Autumn Colour in Orange Mudgee Hot Air Ballooning 
Festival

Beautiful famous, 
Bondi Beach



NSW has 2 universities in the 
world’s top 50, according to 

QS World University Rankings in 
2021.

NSW offers international 
students a world- class 

education and opportunities 
to gain valuable work 

experience.

NSW has a culture of innovation 
supported by many 

world-class universities 
and research institutes

NSW has 30% of residents 
born in overseas, 32% of 
residents are bilingual 

and 41% of Australia’s top 
companies have their Head 

office in NSW

Sydney is in the Top 3 most 
liveable cities in the World 
according to Global Liveability 

Ranking (2019). 



Accommodation
Choosing a place to live is an exciting 
part about studying overseas! 
The freedom, cultural experiences 
and friends you will make...

Depending on your lifestyle and 
budget, you will be able to find the 
right place to suit you. It all starts 
with knowing the options...

Prepare 
 
Boarding School 

Price range: $15,000 to $20,000 Per year.

Many private secondary schools offer 
students fully catered boarding options, 
which include meals, cleaning and laundry 
services, academic tutoring and social 
activities after school. Boarding costs may 
also cover academic tutoring and social 
activities after school.
 
Homestay

Price range: $250 to $350 Per week.

Homestay accommodation gives 
international students the options of living 
with an Australian family in their home. 
Most accommodation services at Australian 
institutions keep a register of approved and 
reputable homestay providers.
 
University Accommodation

Price range: $450-$550 per week

On-campus accommodation options include 
residential colleges, halls of residence and 
apartments. These are popular options and 
its advisable to apply early.

• Residential Colleges : Residential 
colleges provide accommodation, 
meals, cleaning and a wide range 
of support services for social and 
academic needs.

• Halls of residence: Halls of residence 
offer accommodation similar to 
residential colleges but with fewer 
facilities and services.

• Student apartments: Some institutions 
offer apartments for rent either close to 
or on campus. Apartments are popular 
with students in the later years of their 
degrees.

Private Rental

Price range: $200 to $700 Per week

Many students choose to rent a property 
by themselves or share the cost of a rental 
property with housemates. You may 
move into an existing household or set 
up a household with some friends. Rental 
properties are rarely furnished, so you will 
generally have to provide some or all of your 
own furniture.

Hostels and Guesthouses

Price range: $100 to $200 Per week

Hostels and guesthouses provide a popular 
option for temporary accommodation. This 
type of accommodation tends to be cheaper 
than on-campus accommodation.



The NSW Opal Card is an electronic ticketing 
system where you load up a prepaid card 
with money and use it on trains, buses, ferries 
and light rail. It’s an easy and convenient way 
of paying for your travel on public transport, 
calculating the cost for you as you travel and 
reminding you when it’s time to ‘top up’ with 
more money. International Students need to 
purchase an ‘Adult’ Opal card rather than a 
‘Student’ one.

With an Adult Opal card, you can travel as 
much as you want on metro, train, bus, ferry 
and light rail services within the Opal network 
and you never pay more than $16.10 a day, $50 
a week or $8.05 on Saturdays, Sundays and 
public holidays.

If you have an American Express, Mastercard 
or Visa credit or debit card or a linked device, 
you can use it to pay for your travel by 
tapping on and tapping off at Opal readers. 
Just look for the contactless payment symbol. 

Transportation

Getting around
 
Sydney’s transport system is 
diverse, clean and reliable. With 
buses, trains, ferries and a new 
light rail lane, there are plenty 
of transport options for getting 
around the city easily and 
efficiently.
 
Trains

Sydney has several train lines from Central 
that head east, north, west and south from 
the Central Business District (CBD). There 
are plenty of stations along each line, so 
check the timetable to see if any are close 
to where you live. The train systems is an 
effective way to get to outer suburbs and 
around the CBD quickly.

Light Rail

A new CBD &South East Light Rail lane has 
just opened, running from Randwick and 
Kingsford to the CBD.  Light rail services are 
also available between Central Station 
and Dulwich Hill, stopping at a number 
of popular city centre and Inner West 
locations. At peak times on weekdays, 
services run every 10 minutes.

Buses

To get to many of Sydney’s metropolitan 
areas, buses are the best option.  The Bus 
network services almost all parts of Sydney 
and outer suburbs, so it’s likely there will be 
a bus stop near you. Buses around Sydney 
vary in arrival times, usually between 5-15 
minutes at popular stops and ranging up 
to an hour in the outer suburbs.  If the bus 
has an L or X somewhere in the number, be 
careful.  Some of these buses are express 
buses, meaning they won’t stop at all bus 
stops. Check with the driver if you’re unsure.

Ferries

Ferries cover almost every suburb that’s 
fronted bt Sydney Harbour, including Manly, 
Balmain and Circular Quay, and even extend 
as far as Paramatta. The ferry system is one 
of the prettiest ways to get around the city, 
taking advantage of the city’s harbour, port 
and river system. Tickets are a little more 
expensive but worth it for the scenery. 



Overseas Student Health 
Cover (OSHC)
Why do I need Overseas Student Health Cover (OSHC)?
It helps cover you for medical expenses whilst you’re studying in Australia, including:

GP/Doctor or Specialist visits 
(e.g. X-rays and blood tests)

Emergency ambulance 
services 

Hospital visits Some of the cost of 
prescription medicines 

If you have a medical emergency 
If you have a life-threatening medical emergency, go to your nearest public hospital emergency 
department or call 000 (Emergency Services) immediately for help. All public hospitals have a 
24-hour emergency and casualty department, so you will always be able to get help.

If it’s not an emergency, locate your nearest GP by visiting the official website of your 
OSHC provider, book an appointment with a doctor by phone or online. The doctor will 
treat you and determine if you need medicine or need to see a specialist.

Australian Health Care system Getting started with your 
Student Health Cover

Health and safety tipsCommon healthcare words

Learn more about Overseas Student Health Cover in Australia from these commonly 
asked about topics at our website 

https://www.idp.com/australia/oshc-articles/understanding-the-australian-healthcare-system/
https://www.idp.com/australia/oshc-articles/how-to-buy-oshc-cover/
https://www.idp.com/australia/oshc-articles/health-and-safety-tips/
https://www.idp.com/australia/oshc-articles/common-healthcare-words/
https://www.idp.com/australia/student-essentials/oshc/


Banking
One of the most important things to do when you arrive in Australia is to 
open a bank account.  Learn how to do international money transactions, 
paying your bills and manage your everyday expenses.

Tips

Mobile banking is popular 
in Australia, making it 
easy to do online banking 
visa mobile, like paying 
your friends or paying at 
supermarkets or cafes by 
tapping your phone

Common bank words:
BPAY- Popular bill paying 
service allowing you to pay 
bills online

ATM- Automatic teller 
machine - Complete simple 
transactions via this 
machine, without help of a 
banking teller

Direct debits:Transfers money 
from one account to another.  
Can be commonly used for 
paying health insurance 
or any kind of recurring 
payments internationally 
and online. 

Opening a Bank 
Account
Take your passport into the 
bank, as well as your  tax 
identification number from 
your home country (if you 
have one) . 

Often, there are discounts 
available for students, make 
sure you bring student ID and 
letter of enrolment when you 
visit the bank to access these

https://www.commbank.com.au
NAB: https://www.nab.com.au
ANZ: https://www.anz.com.auWestpac: 
https://www.westpac.com.au

Choose an account

1. Everyday Account 
The most common  bank 
account type,  used for day-
to-day expenses.

2.  Savings Account 
This is where you can store 
money that you don’t need to 
use straight away. 

Choose your bank 

Australia offers various 
banks for International 
students to choose from. 

1 2 3 4



Shopping
Sydney CBD

Popular suburbs for International 
students like Ultimo and Haymarket. 
Students can enjoy historical Paddy 
Market and Chinatown and new cozy 
Spice Alley for shopping and dining

The Inner South

Popular suburbs will be Roseberry, 
Alexandria, Mascot, Zetland. Students 
can visit East Village, Supa Centre or 
The Grounds

The Inner West
Popular suburbs like Newtown, Glebe, 
Camperdown, Marrickville with 
multicultural cuisine and café shops.

The Inner East

Popular suburbs are Surry Hills, Oxford 
and Kensington. The areas with 
famous Paddington and Surry Hill 
markets

Western Sydney

Popular suburbs are Parramatta, 
Cabramatta, Blacktown. This area is 
known for its multicultural community, 
the creative scene here is vibrant and 
welcoming.

North Sydney

Popular suburbs are Chatswood, Ryde 
and North Ryde. Students can enjoy 
shopping and dinning at Westfield 
Centre or Chatswood Shopping mall.

https://www.sydney.com/destinations/sydney/sydney-city


Korean: Koreatown in Sydney City is located mainly on Pitt Street
(between Bathurst Street and Goulburn Street), Liverpool Street (between George 
Street and Elizabeth Street), Strathfield, Eastwood, Lime 

Chinese: Chinatown, Chatswood, Hurstville, Burwood, Campsie, Ashfield

Thai: Thai town is in Haymarket on Campbell Street, to the east of George Street 
and to the west of George Street lies Sydney’s Chinatown

Filipino: Blacktown, Fairfield, Mt Druitt

Indian: Harris Park, Parramatta, Granville, Quarkers Hill, Westmead, 

Pakistani: Parramatta, Auburn, Schofield

Bangladesh: Lakemba, Belmore, Punchbowl 
Middle Eastern: Bankstown, Auburn, Lidcombe, Bass Hill

Cambodian: Cabramatta, Bonnyrigg, Canley Vales 

Japanese: St Leonard, Artarmon 

Vietnamese: Marrickville, Bankstown, Cabramatta, Liverpool 

Students’ Community  



Must-do in NSW

1.
Sightsee Sydney

There are so many ways to see this 
beautiful city - coastal hikes, river 

cruises, electric bikes and scooters, 
photography tours, and so many 

more. 

2.
Road trips

Sydney is surrounded by spectacular 
landscapes, best explored by car. Head 

south for idyllic coastline, west for reddirt 
outback, and north for a taste 

of the tropical.

3.
Wine regions

NSW is Australia’s oldest wine-growing 
state, with 16 unique wine regions. This 
means endless opportunities for wine 
tasting, weekends away and guided 

wine region tours.

4.
National parks

There are more than 870 national 
parks and reserves in NSW, 

covering more than several million 
hectares with unlimited options to 

hike, swin and camp. 

There are so many fun things to do in Sydney. Check out our top 6 
activities; you can’t leave the city without doing these!



5.
Learn to surf

Learning to surf is a rite of passage 
in NSW. Almost every coastal town 
is home to a surf school, where you 
can learn in groups or individually. 

6.
Aboriginal culture

NSW has a rich Indigenous culture. 
Take one of the tours led by local 
Aboriginal leaders to learn more 

about Australia’s traditonal owners 
and ancient culture. 

Must-do 
in NSW



Being in a new city, away from your family and friends, you will want 
to meet like-minded people. Follow our tips for socialising and you 
will be surprised in how  making friends is easier than expected!
• Sharing accommodation is a great way to make friends. In student accommodation, you’ll often be 

living with students who study nearby or even at the same institution.

• Student clubs - Many institutions have their own clubs or societies. You can find clubs with specific 
interests like Harry Potter, badminton, Mahjong, debating, beauty, getting fit and many more

• Meetup.com and Eventbrite.com.au make it easy to find people who share the same interests/
hobbies. It’s fun to keep up your hobbies in your new city, and even better to find friends to share the 
experience with.

• Volunteer in the community: The volunteer organizations always need more help and it’s a great way 
to meet other like minded people. Go volunteer is also a popular platform for finding volunteer work.

• Get tips from student groups on Facebook:  Some popular ones are the ISA groups – 
       International Student Australia, and  Study in Australia (Government Facebook page) 

Making new friends

https://govolunteer.com.au/
https://www.facebook.com/groups/1585126221728777
https://www.facebook.com/StudyAUOfficial


Working while 
studying 
 

As an international student on a 
student visa, you’re able to work 
20 hrs a week in Australia. Casual 
employment while studying is a good 
way to learn about Australian culture 
and meet people.  

It helps to build a network 
outside of your uni friends, develop 
communication and life skills, as well 
as earn extra money. 

Be mindful if you have any 
work restriction on your visa 
and ensure to check your visa 
conditions. 

• Generally, students have condition 
8104 on their visa where you can work 
up to 40 hours per fortnight when your 
course or study or training is in session. 

• If you are studying a Masters by 
Research or a Doctorate degree and 
you have started your course, you can 
work unlimited hours.

• If you are a member of the family unit 
of a primary student visa holder, you 
must not work in Australia until they 
have started their course.

• You must not work in Australia before 
your course of study commences. 

• Looking for a job in a new country can 
feel daunting,  but don’t hesitate to 
drop your resume and ask.

• The hospitality industry is a great 
place to start and many popular 
venues will welcome international 
students.  Don’t be afraid to drop your 
resume or ask directly at shops and 
restaurants.

• You can also use popular online job 
search websites like Seek, Jora or 
Career One. 

For more valuable advice on working in 
Sydney or in Australia, check out the 
Study NSW website.

https://www.seek.com.au/
https://au.jora.com/;
https://www.careerone.com.au/
https://www.study.sydney/work/finding-a-job


IDP George Street Office

725-731 George St,
Haymarket NSW 2000
(5 minutes Walk from Central Station)

02 8260 3300
info.sydney@idp.com

IDP Parramatta Office

Level 1/252 Church St, 
Parramatta NSW 2150 
(8 minutes Walk from Parramatta 
Station)

02 8260 3300 
info.parramatta@idp.com

IDP Office
IDP Education offers a full suite of services for study in Australia, as well as English 
language testing (IELTS) and visa advice. We support you with essential services you’ll 
need while living abroad, like medical insurance, accommodation and banking.

IDP is a lively network of students, alumni and employers, buzzing across Australia. 
When you arrive, we’ll connect you with other IDP students through welcome events 
and help you settle in. Book an appointment today with your friendly IDP Counsellors. 

https://idp-education-sydney.appointlet.com/

